\I‘ Bank ABC  shareholder Relations

Dear Esteemed Shareholder,

Based on the Arab Banking Corporation (Jordan)’s belief in the importance of transparency
in its operations, it provides channels for disclosing material and relevant information

about the Bank'’s activities to stakeholders, particularly shareholders, through:

The Shareholders’ Section at the Bank
The Bank’s Annual Report
The Bank’s Website
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Attendance at General Assembly Meetings

The Board of Directors also welcomes and encourages all shareholders to attend the
Ordinary and Extraordinary General Assembly meetings in order to express their views
and vote on resolutions. The Board of Directors welcomes receiving proposals, remarks,
or complaints from shareholders, including suggestions concerning the inclusion of specific
items on the agenda of the General Assembly meeting, provided that such proposals are
submitted to the Bank at least 21 days prior to the General Assembly meeting, so that

they may be reviewed and the appropriate decision can be taken accordingly.



